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PROTECT & RECOVER

Backup & Recovery
Decide what needs protection, how long to retain it and how a restore will be checked.

Connect backup choices to the data and systems your business needs to recover.

A useful starting point for
Businesses reviewing Microsoft 365, endpoint, server or cloud workload protection and recovery readiness.

What we can scope

Identify critical data, applications and supported
workloads.

Agree retention, storage-location and access
requirements.

Define monitoring, alert follow-up and exception
ownership.

Plan restore checks and document recovery
responsibilities.

Review protection requirements as systems and data
volumes change.

Your written quote confirms the selected inclusions.

Understand the proposal

Protection & storage
Product licensing and storage depend on the selected
workloads, retention and measured usage.

Management
Monitoring, exception follow-up and scheduled checks are
included only where agreed.

Recovery work
Restore exercises and incident recovery need clear inclusion,
authorisation and charging rules.

Clear expectations

A successful backup report alone does not establish that
every required system can be recovered.

Recovery time and acceptable data loss must be assessed
and agreed; this overview promises no specific recovery
result.

The proposal confirms covered data, exclusions, retention
and any restore or transfer charges.

For your first conversation

Critical systems and approximate protected data volumes

Current backup products and retention settings

Recovery priorities and results of recent restore checks

A summary is enough to start. Do not send passwords, recovery
codes or access credentials.

Talk to COMPUREP
sales@compurep.co.za  |  087 012 5296

PLAN YOUR ENQUIRY

compurep.co.za/request-quote

Service overview only. Prices, inclusions, exclusions and commitments are subject to your individual written quote and agreement. This guide does
not change an existing contract.
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